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SUBJECT: WIPER BLADE SERVICING

The major cause of windshield streaking complaints is contamination of the

blade surface and/or windshield with atmospheric contaminants such as oil,

dirt and road salt. These contaminants accumulate on the blades and glass

during normal driving and can be increased by contact with contaminated car
wash brushes or chamois.

The countermeasure to this complaint is a simple cleaning of the blades and
glass using isopropyl alcohol. In some cases, it may be necessary to clean
the glass using a non-abrasive household cleaner, followed by an alcohol

wash. Care must be taken when using such materials to prevent paint damage.

Replacing wiper blades will not resolve the streaking complaint if the glass
is oily.

Another factor affecting wiper blade longevity is the surface condition of
the windshield. If the windshield is pitted by stone chips, wipers will
wear out quickly. This condition is easily observed by using a magnifying
glass to inspect the windshield.

These simple procedures can help satisfy your customers, in many cases,
right at the Service Writer’'s area. Service Writers should explain this
procedure to the customers also.

*For easy reference, you may want to file a copy of this in Section 12 -
Body.

CAUTION
VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.
Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform those technicians of conditions that may occur in some vehicles, or to provide information that could assist
in the proper servicing of the vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do the job correc%and safely. If a condition is described, DO NOT assume that this
Service Bulletin applies to your vehicle, or that your vehicle wilt have that condition. Impreza is a Trademark and Legacy, Justy, Loyale and Subaru SVX are Registered Trademarks.
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