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ATTENTION:
GENERAL MANAGER � PARTS MANAGER �
CLAIMS PERSONNEL � SERVICE MANAGER �

IMPORTANT - All Service Personnel Should Read and Initial

SERVICE  BULLETIN

APPLICABILITY: 2002 Impreza Sedan only
SUBJECT: Trunk Lock Cylinder

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform those
technicians of conditions that may occur in some vehicles, or to provide information that could assist in the proper
servicing of the vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to
do the job correctly and safely. If a condition is described, DO NOT assume that this Service Bulletin applies to your
vehicle, or that your vehicle will have that condition.

DESCRIPTION

The 2002MY Impreza Owner’s Manual contains a description about a ‘Valet Lock’ feature. This
feature is not present on the trunk lock of the 2002MY Impreza sedan prior to August 20, 2001
production.

The trunk lock on 2002MY Impreza Sedans produced prior to August 20, 2001 does not
incorporate the ‘Valet Lock’ feature, because limited access to the trunk could still be gained
through the rear seat pass through opening even if the trunk itself is locked.

FHI has decided to incorporate this ‘Valet Lock’ feature in production starting with VIN
2*516709 (August 20th, 2001).

If you encounter a customer who would like this feature installed in their vehicle, there is a
modified Trunk lock key available. P/N 57449FE010 - Key Lock Trunk. Each will contain a
trunk lock cylinder with a separate key

This new trunk lock will not be coded to match door locks and ignition, so the customer will
have an additional key to open the trunk.

Labor Description Operation # Failure Code Labor Time

Trunk Lock Cylinder - Replace A915-421 SCN-58 0.3


