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SERVICE  BULLETIN

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform
those technicians of conditions that may occur in some vehicles, or to provide information that could assist in
the proper servicing of the vehicle. Properly trained technicians have the equipment, tools, safety instructions,
and know-how to do the job correctly and safely. If a condition is described, DO NOT assume that this Service
Bulletin applies to your vehicle, or that your vehicle will have that condition.

ATTENTION:ATTENTION:ATTENTION:ATTENTION:ATTENTION:
GENERAL MANAGER o PARTS MANAGER o

CLAIMS PERSONNEL o SERVICE MANAGER o

IMPORTANT - All Service Personnel Should Read and Initial

NUMBER: 12-79-03
DATE: 04/15/03

APPLICABILITY: 2000~2003MY Legacy, Outback
and Baja Vehicles

SUBJECT: Front Door Panel Weather Strip

INTRODUCTION

In the event you encounter a customer complaint that the lower front door weather strip is
detached or hanging loose, the following repair method should be used in lieu of replacing the
entire weather strip or door trim panel assembly.  For weather strips which are loose only,
replacement is not an option under warranty.

PARTS INFORMATION

QUANTITY DESCRIPTION PART NUMBER

1 pc Holder W/S A 94285AE021
2 pc Holder W/S B 94285AE031
4 pc Clip 909130034

REPAIR PROCEDURES/INFORMATION

1) Remove the door trim panel assembly.

2) Remove the four clips at the bottom of the inner door panel and replace with new ones.

continued on next page...
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3) Insert the three holders into the space between the weather strip and the bottom of the
door pocket protrusion, ensuring that the holder is wedged flush with the weather strip
(see picture below).

4) Reinstall the door trim panel assembly in reverse order of removal.

5) Ensure proper operation of all door functions and electrical operations.

CLAIM REIMBURSEMENT/WARRANTY INFORMATION

For vehicles within the Basic New Car Limited Warranty coverage period, this repair may be
claimed using the following information.

LABOR DESCRIPTION LABOR OPERATION LABOR TIME FAIL CODE

Front Door Panel Weather Strip A 914-701 0.3 hours WAK 23

Holder W/S AHolder W/S AHolder W/S AHolder W/S AHolder W/S A
94285AE02194285AE02194285AE02194285AE02194285AE021

Holder W/S BHolder W/S BHolder W/S BHolder W/S BHolder W/S B
94285AE03194285AE03194285AE03194285AE03194285AE031


