GENERAL
OnStar®

1. General

The OnStar® system offers various services by determining the vehicle’ location using GPS tech-
nology and connecting to the OnStar® call center via a cellular telephone network.
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(1) Global positioning system (GPS) (3) Emergency services
(2) OnStar® call center (4) Police

1. SERVICES INCLUDED

e Airbag deployment notification
e Personal calling

e Virtual advisor

e Emergency services

e Stolen vehicle tracking

e Remote door unlock

e Roadside assistance

e Accident assistance

e OnStar® MED-NET

e Online concierge

For details of each service, see the OnStar® booklet and the contract sheet.
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