BUTTON ASSEMBLY
OnStar®

3. Button Assembly

The OnStar® system is operated with 3 buttons.

The LED indicates the operating status and diagnostic trouble codes of the OnStar® system.When
the system is operating properly, the LED lights in green.When an abnormality is detected the LED
lights in red.
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(1) LED (3) OnStar® button
(2) Answer/end button (4) Emergency button

1. ANSWER/END BUTTON

e Press this button to answer a call from the OnStar® call center.

e Press this button to end a call.

e Also press this button to cancel if one of the other buttons is accidentally pressed.You will then
hear the words “OnStar® request ended”.

2. OnStar® BUTTON

e Press this button to connect to an OnStar® call center.You will hear a chime, followed by the
words “Connecting to OnStar™.”

e The OnStar® call center operator or a virtual advisor will be able to help you with a broad range
of services.

3. EMERGENCY BUTTON

e In an emergency, press this button to send a priority call to an OnStar® call center.You will hear
a chime, followed by the words “Connecting to OnStar® emergency.”

e The OnStar® call center advisor will contact the nearest emergency services provider who can
dispatch ambulance, police, fire or other emergency services to the location of your vehicle.

NOTE:
While connected to the OnStar® call center, “CALL” is indicated on the OnStar® audio display.
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