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SERVICE BULLETIN

APPLICABILITY: 2007~08MY Legacy, Outback NUMBER: 15-121-07
and Tribeca Vehicles DATE: 05/08/07
SUBJECT: RES (Remote Engine Start)

INTRODUCTION

If you encounter a vehicle with a RES system that fails to start the engine when activated,
there is the possibility that the 2-pin connector on the RES immobilizer interface antenna
harness could be the problem. The symptoms would be: the vehicle’s ignition system pow-
ers (instrument cluster turns on) but does not attempt to crank the starter or if the vehicle’s
security system was armed at the point of RES activation, it may cause an alarm trigger when
the ignition system powers. If you encounter a vehicle with those symptoms, the immobilizer
interface antenna harness will need to be replaced.

PART INFORMATION

The immobilizer interface antenna harness has been modified. The old style connector has
“CKM” marked on the bottom (Figure 1). The new style connector has no markings (Figure 2).

Figure 1 Figure 2

0Old Style “CKM” New Style

PART DESCRIPTION PART NUMBER
Ignition Cylinder Antenna Ring Harness | SOA390P100

The replacement Ignition Cylinder Antenna Ring Harness includes the installation instructions
and all necessary hardware for replacement.

Continued on next page...

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS. i
Subaru Service Bulletins are intended for use by professional technicians ONLY. They are written to inform those technicians of d
conditions that may occur in some vehicles, or to provide information that could assist in the proper servicing of the vehicle. Properly el

trained technicians have the equipment, tools, safety instructions, and know-how to do the job correctly and safely. If a condition PHI]llIl P AHTNER ’
is described, DO NOT assume that this Service Bulletin applies to your vehicle, or that your vehicle will have that condition.
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REPAIR PROCEDURE/INFORMATION

The immobilizer interface antenna harness mounts behind the ignition switch illuminated
ring, routes down the left side of the steering column and plugs into the immobilizer interface
module mounted to the AT control module to the left of the brake pedal. For replacement,
follow the installation instructions included with the replacement part.

WARRANTY/CLAIM INFORMATION

For vehicles within the Basic New Car Limited Warranty period, refer to the Subaru Warranty
Wizard for claim information.
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